Alresford Parish Council

Policy for dealing with:
Habitual & Vexatious Complainants / Harassment

Options for Dealing with Habitual or Vexatious Complainants and
Harassment of Councillors and/ or staff with unnecessary and time-
consuming correspondence or verbal contact.

The options below can be used singularly or in combination
depending on the circumstances of the case and whether the
complaint process is ongoing or completed:

1. A lefter to the complainant setting out responsibilities for the parties
involved if the Council is to continue processing the complaint. If terms
are contravened, consideration will then be given to implementing
one or more actions as indicated below.

2. Decline contact with the complainant, either in person, by
telephone, by fax, by letter, by email or any combination of these,
provided that one form of contact is maintained. This may also mean
that only one named person will be nhominated to maintain contact
(and a named deputy in their absence). The complainant will be
notified of these persons.

3. Notify the complainant, in writing, that the Council has responded
fully to the points raised and has tried to resolve the complaint but
there is nothing more to add and continuing contact on the matter will
serve no useful purpose. The complainant will also be notified that the
correspondence is at an end, advising the complainant that they are
being freated as a habitual or vexatious complainant and as such the
Council does not infend to engage in further correspondence dealing
with the complaint.



4. Temporarily suspend all contact with the complainant, in
connection with the issues relating to the complaint being considered
habitual or vexatious, while seeking advice or guidance from its legal
adpvisers or other relevant agencies. This temporary suspension of
contact may include the blocking of e-mails.
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